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 Mark N. Strong, Managing Director 
Nemours Managed Care 
1600 Rockland Road 
Wilmington, DE 19803 
 
 

 
 
January 17, 2014 
 
 
 
Dear Physician: 
 
Our records indicate that you may have referred a patient in your practice that 
may be a member of UnitedHealthcare Community Plan of Delaware

   

 (United-
Delaware) to the Nemours/Alfred I. duPont Hospital for Children or to a Nemours 
Physician.   

Please be aware that United-Delaware, a Delaware Medicaid HMO and 
Delaware Healthy Children HMO, has notified Nemours that it is 
terminating its participating provider contract with the Nemours/Alfred I. 
duPont Hospital for Children; all Nemours’ Specialist Physicians; and, all  
Nemours’ Primary Care Physicians, as of April 1, 2014.   
 
While we continue to hope for a successful resolution of our differences with 
United-Delaware, we provide this letter to you to help explain how these contract 
terminations may impact your patients’ ability to seek health care from a 
Nemours’ Provider.   
 

 

What does United-Delaware’s termination of all of Nemours’ Providers mean to 
you and your patients? 

United-Delaware’s termination will NOT

 

 change your patient’s ability to seek 
emergency medical care for dates of service from April 1, 2014 forward from any 
Nemours Physician or from the Nemours/Alfred I. duPont Hospital for Children.     

As a result of United-Delaware’s termination of all Nemours’ Providers, you may 
have questions as to how to refer your United-Delaware patients to a Nemours’ 
Provider. To obtain information about how to request an out-of network 
authorization (approval) from United-Delaware, we suggest that you consider 
calling United-Delaware’s Provider Relations at 800-600-9007. We also 
suggest that you refer to United-Delaware’s Provider Manual for an explanation 
of their out-of-network (approval) requirements and procedures, including your 
appeal rights, if United-Delaware denies a request for an out-of-network 
authorization (a copy of which can be found at www.uhccommunityplan.com). 
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Nemours is working with United-Delaware to minimize hurdles within the 
United-Delaware’s processes that we believe will make it challenging for 
Nemours’ Specialists to continue providing medical care to their existing United-
Delaware’s patients until these patients are able to transition to non-Nemours 
providers. However, effective immediately, Nemours’ Providers are not 
scheduling new patients or new courses of treatment for existing patients 
with United-Delaware as their primary health insurance coverage, for dates from 
April 1, 2014 forward

 

, without United-Delaware first making the appropriate 
arrangements with Nemours to provide the requested care. Of course, United-
Delaware’s termination will NOT change your patient’s ability to seek emergency 
medical care for dates of service from April 1, 2014 forward from a Nemours 
Provider.      

If United-Delaware will not provide your patient with an out-of-network 
authorization or referral to receive care from a Nemours’ Provider (and United-
Delaware will not make appropriate advance arrangements with Nemours to 
provide the requested services), United-Delaware should provide you with the 
names of non-Nemours United-Delaware participating providers that have 
appointments available for your patients. United-Delaware should also assist your 
patients in scheduling appointments with non-Nemours providers and United-
Delaware should also work with you to coordinate the transition of your patients’ 
care from a Nemours’ Provider. If your patients have any questions regarding 
their options, we suggest that they contact United-Delaware’s Member 
Services at 877-877-8159.  
 
As many of our patients’ parents and guardians may also have questions about 
United-Delaware’s termination of all of Nemours’ Providers, we have mailed the 
enclosed letter to the parents and guardians of our patients that we believe are 
enrolled in United-Delaware. The enclosed patient letter contains a number of 
additional details regarding United-Delaware’s termination of all of Nemours’ 
Providers; and, we urge you to review it.  We suggest that you consider sharing a 
copy of the enclosed patient letter with any of your United-Delaware patients that 
may have questions about this situation. 
 
Since all of Nemours’ Providers will be non-participating with United-Delaware 
as of April 1, 2014, we anticipate that we will have very limited ability to assist 
you, or your patients, in resolving any issues that you, or your patients, may 
encounter in working with United-Delaware. We sincerely regret the difficulties 
that your patients will experience in obtaining non-emergency medical care from 
Nemours’ Providers as a result of United-Delaware’s termination of their 
participating provider contract with all of Nemours’ Providers. 
 
 
 
Nemours values its relationships with both the Physician community and its 
patients.  We thank you for having had the privilege of caring for your patients; 
and, we will do our best to keep you updated as it relates to additional changes in 
our relationship with United-Delaware. In an attempt to provide you with the 
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most current information Nemours has regarding this relationship with United-
Delaware, we have established a phone number that you may call for additional 
information.  The Nemours’ United-Delaware Hot Line is 800-416-4441.  You 
may also e-mail your questions to Unitedquestions@nemours.org.  
 
Sincerely, 
 
 
 
Mark N. Strong 
Managing Director, Managed Care 
The Nemours Foundation 
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	Sincerely,
	Mark N. Strong

