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The promise to care for every
child as if they were our own.
As one of the premier pediatric health care systems in the nation, Nemours has made a promise to do whatever 

it takes to prevent and treat the most disabling childhood conditions. Every day at Nemours, the country’s top 

pediatric specialists, researchers, educators and caregivers are working together with our physician partners, 

schools and communities to fulfill that promise.

Established in 1936 as a legacy of Alfred I. duPont, Nemours cares for a quarter of a million children annually in 

Delaware, Pennsylvania, New Jersey, Maryland and Florida, as well as children from across the nation and around 

the world.

At Nemours, we’re dedicated to achieving the highest standards in children’s health. We begin by caring for 

children as if they were our own. For more than 70 years, this has been the Nemours Way.
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When a child’s life is interrupted by injury or 
illness, whether new or longstanding, dealing 
with the physical and emotional changes can be 
a challenge for your child and your family. It’s 
hard for parents to see their active, happy and 
vibrant child suddenly slow down. At Nemours/
Alfred I. duPont Hospital for Children, our team 
of specialists will help you and your child regain 
momentum and lead you through the process of 
rehabilitation.

Our team offers support and guidance to 
encourage independence and will reacquaint 
you and your child with the everyday business 
of living, growing and playing. In addition to 
promoting increased independence, we will help 
you adjust to the long-term changes you may be 
facing. We believe that the family’s participation in 
educational programs, support groups and family 
conferences is critical to your loved one’s successful 
rehabilitation. At duPont Hospital for Children 
you are the most important part of your child’s 
treatment team. 

Your child. Our promise. 
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Inpatient Care 

The inpatient program is composed of 
coordinated and integrated services that include 
evaluation and treatment, and stresses the 
importance of education and training for the 
child and family. The goal of the program is to 
improve your child’s ability to perform daily 
activities. It is geared toward children who  
have severe functional limitations of recent 
onset or as a progression of their illness,  
disease or injury. 

 

Outpatient Care

The Comprehensive Outpatient Rehabilitation 
Program (CORP) is designed for children and 
adolescents who require the intensity of an 
inpatient rehabilitation program, but who are 
medically able to live at home with their families 
and make progress toward specific functional 
rehabilitation goals. After discharge from 
inpatient care, the rehabilitation team continues 
caring for the child through outpatient visits and 
team conferences.

At duPont Hospital for Children we provide medical, nursing and therapeutic services for children 
and adolescents with a wide range of rehabilitation needs. Programs are designed to return your 
child to home, school and normal activities under the best possible circumstances. The goals of 
rehabilitation are to maximize your child’s ability to be active, to communicate and interact with 
people, and to live as independently as possible. 

The Rehabilitation Program 



We offer a functional, comprehensive, family-
centered approach to pediatric rehabilitation. 
This care is provided by pediatric rehabilitation 
physicians who are board-certified, along 
with occupational therapists, physical 
therapists, speech-language pathologists, 
child life specialists, rehabilitation nurses, 
neuropsychologists and teachers. Children and 
adolescents through age 17 receive coordinated, 
interdisciplinary care as inpatients on the 
rehabilitation unit and in our comprehensive 
outpatient rehabilitation program. 

Throughout the course of your child’s 
rehabilitation, the team evaluates the child’s 
progress and revises the individualized 
rehabilitation plan to meet his or her changing 
needs. We offer individual levels of therapeutic 
outpatient programming Monday through 
Friday. We review each child’s progress, 
treatment plan, therapy schedule and goals 
in regularly scheduled team conferences. 
The family (and child, when appropriate) 
participates in the team conferences. 

We encourage you to be involved in your child’s 
care, whether inpatient or outpatient, and we 
strive to create a supportive experience. Our 
comfortable, attractive setting offers a peaceful 
respite, while the depth and quality of services 
available provide reassurance. Our Family 
Resource Center offers a place to relax during 
your child’s hospital stay, along with a library 
and business center, kitchenette and laundry 
room. We also have a free tram service that 
(weather permitting) offers a rejuvenating ride 
though the Nemours estate of Alfred I. duPont. 
The Ronald McDonald Family Room provides 
sleeping and personal facilities onsite and the 
50-room Ronald McDonald House is across  
the street. 

Diagnoses

Both the inpatient and outpatient programs  
treat a range of diagnoses including:

 � Traumatic brain injury, including 
concussion

 � Multiple trauma

 � Congenital and acquired neuromuscular 
disorders including cerebral palsy, spina 
bifida, muscular dystrophy and juvenile 
rheumatoid arthritis

 � Burn disorders

 � Chronic musculoskeletal pain including 
myofascial pain syndromes and reflex 
sympathetic dystrophy/chronic regional 
pain syndrome (RSD/CRPS)

 � Lymphedema, both congenital and 
acquired

 � Spasticity management, including botox 
and intrathecal baclofen

 � Prescription/management of assistive 
devices, bracing/splinting, wheelchairs, 
seating, adaptive equipment and 
prosthetics/orthotics

 � Oncology disorders

 � Orthopedic disorders

 � Spinal cord dysfunction

 � Respiratory conditions, including 
mechanical ventilation
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Family-Centered Rehabilitation Programs 



4

The team starts with the family! The family is an 
integral part of the rehabilitation process. As the 
constant in a child’s life, family input and sharing 
help shape the overall rehabilitation plan. 

During rehabilitation, your child will be cared 
for by an interdisciplinary team whose members 
work closely together to address the total needs 
of the child. The duPont Hospital for Children 
team includes: 

 � PEDIATRIC REHABILITATION MEDICINE 
PHYSICIAN (PHYSIATRIST): This board-
certified physician specializes in 
physical medicine and rehabilitation. 
Our rehabilitation physicians help to 
coordinate your child’s care while they 
are participating in the rehabilitation 
program. Our physicians are trained to 
care for the physical and cognitive needs 
of children. They direct and work with  
the team to maximize therapeutic 
interventions.

 � ADVANCED PRACTICE NURSE/REHABILITATION 
SPECIALTY NURSE: This nurse works 
in conjunction with the pediatric 
rehabilitation medicine physician to 
oversee the clinical management of your 
child in the rehabilitation program, 
conducting ongoing assessments and 
evaluations of the child’s progress.

 � REHABILITATION NURSE: This nurse 
monitors daily progress, develops  
24-hour care plans, provides family 
teaching and coordinates the child’s 
rehabilitation program during the 
inpatient stay. The nurse also encourages 
the child’s independence and self-care 
through teaching. 

 � OCCUPATIONAL THERAPIST: This team 
member works to increase the child’s 
independence in activities of daily living 
as well as improve arm function, fine 
motor skills, visual motor skills and 
functional cognitive skills. The OT also 
will address the need for upper extremity 
splints, casts, adaptive equipment and 
home modifications. 

The Pediatric Rehabilitation Team 



 � PHYSICAL THERAPIST: The physical therapist 
works to enhance the child’s strength, 
gross motor skills, coordination, balance 
and endurance. This therapist will also 
assess the need for any special positioning 
equipment, lower extremity casts, braces 
and mobility aids. 

 � SPEECH-LANGUAGE PATHOLOGIST: This team 
member provides diagnostic assessment 
and treatment for speech, language, 
auditory and cognitive disorders, evaluates 
the child’s oral motor skills for eating and 
swallowing and addresses the need for 
augmentative communication devices. 

 � NEUROPSYCHOLOGIST: The neuropsychologist 
evaluates the cognitive (thinking) and 
emotional status of the child/teen with 
specialized evaluations that target aspects of 
memory, attention, language and abstract 
thought. Emotional and behavioral issues 
are evaluated and treated. Teen support 
groups and individual therapies are used 
to promote awareness and coping with the 
challenges of rehabilitation.

 � TEACHER: The teacher develops an 
individualized program based on each 
child’s specific needs, working with the 
child’s home school as appropriate.

 � SOCIAL WORKER: The social worker 
supports the family throughout the entire 
rehabilitation process and helps to access 
community resources and facilitates 
communication.

 � CHILD LIFE SPECIALIST: This team member 
helps the child cope with the social and 
emotional impact of hospitalization 
through therapeutic play, social, 
recreational and group activities. 

 � RESPIRATORY THERAPIST: This therapist 
provides evaluation and treatment services 
for all types of breathing complications. 

 � REHABILITATION ENGINEER: This team 
member uses innovative wheelchair 
adaptive devices, custom-designed aids 
and electronics to enhance the seating, 
positioning and specific mobility needs  
of the child. 

 � REGISTERED DIETITIAN: The dietitian 
assesses the nutritional needs of the child 
to determine appropriate foods and 
caloric intake. The dietician also teaches 
the child and family about nutritional 
matters after discharge. 

 � PHARMACIST: The pharmacist reviews 
all medications for drug interactions, 
appropriateness for medical issues  
and dosing, as well as ensuring  
accurate, safe preparation of all  
products, and meets regularly with  
the rehabilitation physicians.

 � INTERNAL CASE COORDINATOR: This nurse 
is responsible for accepting referrals and 
communicating with insurance companies. 
They facilitate discharge planning with 
the family and the rehabilitation team.
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Nemours/Alfred I. duPont Hospital for Children 
is a private, nonprofit, fully accredited teaching 
hospital located in Wilmington, Delaware, 
on the beautifully landscaped grounds of the 
Nemours estate. We have served the region 
since 1940 and provide a full range of pediatric 
health care services in an expanding, spacious, 
comfortable, family-focused facility. Children 
from birth through adolescence with acute, 

chronic and complex problems benefit from the 
threefold mission established by our founder – 
patient care, education and research. Affiliations 
with Thomas Jefferson University, Christiana 
Care Health System, AtlantiCare, Main Line 
Health System and Lancaster General Health 
have furthered the hospital’s expansion. We are 
a world-class pediatric medical center serving 
families from around the globe.

To build a healthier future for children, we’re 
adding new capabilities through a multiphase 
hospital Expansion. Children, families and 
caregivers let us know what is important to 
them and we used their ideas to create an 
environment designed to promote physical, 
emotional and spiritual healing.

We are creating a children’s hospital like no 
other in the region, giving our patients and 
families the promise of even better days to come. 
 
Learn more at nemoursdupont.org.

About the Hospital 

Building a Healthier Future for Children 
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Since 1989, duPont Hospital for Children has been consistently 
accredited by CARF International (the Commission on Accreditation 
of Rehabilitation Facilities), for our comprehensive integrated inpatient 
and interdisciplinary outpatient programs. Their accreditation 
demonstrates that Nemours is committed to enhancing its performance, 
managing its risk and distinguishing its service delivery. CARF 
International is an independent, nonprofit accreditor of health and 
human services providers. For additional information  
about CARF or the accreditation process, visit www.carf.org.

In addition to rehabilitation, duPont Hospital for Children offers all 
of the major specialties and subspecialties of pediatric medicine and 
surgery, including a full-service children’s cardiac center, neonatal and 
pediatric intensive care and extensive outpatient pediatric  
specialty services. 

Year after year, duPont Hospital for Children is consistently ranked 
by U.S. News & World Report as one of the best children’s hospitals 
in the nation. This is for care that includes cancer, cardiology & heart 
surgery, diabetes & endocrinology, gastroenterology and neurology & 
neurosurgery. The hospital is also listed in the History, Genealogy and 
Evolution of Children’s Orthopaedics in North America as one of the 
10 leading children’s orthopedic fellowship training centers, and we are 
the only Level I Pediatric Trauma Center in Delaware.

In 2012, duPont Hospital for Children achieved Magnet® recognition 
as a reflection of its nursing professionalism, teamwork and superiority 
in patient care. Magnet recognition is determined by the American 
Nurses Credentialing Center’s (ANCC) Magnet Recognition Program®, 
which ensures that rigorous standards for nursing excellence are met. 
With this “gold standard” credential, Nemours is part of a select  
group of 395 health care organizations out of nearly 6,000 U.S. health 
care organizations.

In 2012 we also earned the elite distinction of being named a Leapfrog 
Top Children’s Hospital. This was out of nearly 1,200 hospitals 
participating in the national organization’s annual survey. The Leapfrog 
Group uses the collective leverage of large purchasers of health care 
to initiate breakthrough improvements in the safety, quality and 
affordability of health care for Americans. For more information go to 
www.leapfroggroup.org.



For Insurance Case Managers

Important program benefits to assist the 
insurance case manager include:

 � timely turnaround on referrals

 � regular progress reports on patients

 � regularly scheduled team conferences

Financial Information

The duPont Hospital for Children accepts most 
insurance and managed care plans, as well as 
Medicare, Medicaid and Tricare. 

Our financial counselors are able to work 
with families to design an affordable payment 
plan. The Nemours Financial Assistance 
Program is available to help pay for care the 
family could not otherwise afford. To get this 
special assistance, families must complete 
an application. Eligibility is based on family 
income and number of dependents. For more 
information, please call the Financial Counseling  
Department at 302-651-5747. 

The rehabilitation program accepts referrals from parents, physicians, physician assistants, nurse 
practitioners, insurers, social workers and discharge planners. For further information, to arrange 
a tour of the rehabilitation unit or to make a referral, please call the internal case coordinator at 
(302) 651-5605.

For more information about duPont Hospital for Children, visit nemoursdupont.org. Find us on 
Facebook at www.facebook.com/Nemours.
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Admissions and Referrals 



The Nemours/duPont Hospital for Children is 
easily accessible from Delaware, Pennsylvania, 
New Jersey and Maryland. Parking is free, and 
free valet parking is available at the inpatient 
entrance (near the playground) and visitor’s 
lobby (behind the Hospital). 

From the North (Route 202)
Take Route 202 South. You will see the  
AstraZeneca campus on the right. Make a right 
at the light onto Powder Mill Road (Route 
141). Driving under a walkway overpass, stay 
on this road and it will become Children’s 
Drive and take you through the hospital gates.

From the South (I-95)
From I-95 North, take Exit 8 – Concord Pike/
Route 202 N exit. Stay to the left. Once on 
Route 202, get in the far left lane. Turn left at 
the third light onto Powder Mill Road (Route 
141). Driving under a walkway overpass, stay 
on this road and it will become Children’s Drive 
and take you through the hospital gates.

From the West
Take Route 141 North (Barley Mill Road), 
crossing the Tyler McConnell Bridge. Turn left 
at the duPont Experimental Station staying on 
Route 141 North (Powder Mill Road). Travel 
a mile and a half, making a right at the second 
light onto Children’s Drive. The hospital is 
straight ahead through the gates.

Directions for Rockland Center I, II,  
and Ronald McDonald House
Follow the directions above. On Children’s 
Drive, facing the hospital’s stone gates, turn left 
onto Rockland Road. Rockland I is the first 
office building on your left. Rockland II is the 
second building on your left. A parking garage 
is located between I and II. 

The Ronald McDonald House is the large  
yellow building past Rockland II. 

1600 Rockland Road  |  Wilmington, DE 19803

 www.nemours.org/therapyrehab
©2013. The Nemours Foundation. ® Nemours is a registered trademark of the Nemours Foundation. 00686

Directions to the Hospital 
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