
 
 

Frequently Asked Questions 

 

+ Brick installation and placement 

1. When and where will the bricks be installed?  

Bricks will be installed prior to the hospital’s scheduled opening in 2014; they’ll be placed on the patio just 

outside the cafeteria in the new building. 

 

2. Can I choose where my brick is placed? 

No. Placement of bricks on the patio will be random, based on the order received and design expertise of 

the landscaping architect.  

 

+ Brick details 

1. What are the different sizes available and how much do they cost? 

Bricks and pavers are available in the following sizes: 

Brick Size Price 

4”x8” $500 

8”x8” $1,000 

12”x12” $2,500 

 

2. How many lines and characters (including spaces) fit on each size brick?  

Brick Size # Lines # Characters per Line 

4”x8” 3 23 

8”x8” 6 23 

12”x12” 6 23 

 

3. Can I put a logo or graphic on my brick? Can I use numbers, symbols or punctuation in my 

message? 

All text inscribed on bricks and pavers will be a standard size font and style using uppercase letters. 

Logos are not available to be engraved on bricks and pavers. Some symbols such as commas and 

ampersands will be accepted. However, Nemours reserves the right to review and change messages that 

include inappropriate phrases or unapproved symbols such as exclamation points. 

 

4. Do you allow lowercase letters on bricks? 

No. Letters will be engraved in uppercase letters only and centered on each brick. Lowercase letters are 
allowed only for name emphasis when a name includes a lowercase letter (e.g., McDONALD, duPONT, 
etc.). 

 

5. Do the messages automatically get centered on the brick? 

Yes. Messages are automatically horizontally centered on the brick. Vertical placement is based on the 

line on which you input your message. You will see a sample of what your brick will look like if you place 

your order and provide personalization information online.  

 

 

 



 

6. Can I purchase a brick in honor or memory of someone?  

In consideration of the children and families who will see your brick, Nemours/Alfred I. duPont Hospital for 

Children respectfully requests that bricks be inscribed “in honor of” or “in celebration of” the name you 

designate. Seeing the words, “in memory of” can be difficult and upsetting to our patients and their 

families and we want to offer encouragement as they visit the hospital for appointments or to undergo 

treatment. Thank you for sharing our concern for their feelings.  
 

7. Can I reserve a brick without making payment at this time? 

Due to the timing of the hospital opening, payment for bricks and pavers must be received when your 

order is placed. Payment can be made in the form of cash, check or credit card. 

 

+ The ordering process 

1. What is the last date I can order?  
Orders will be accepted through December 31, 2014 or until all available bricks are sold, whichever 

comes first. Orders received after June 30 will not be installed prior to the opening of the hospital 

expansion this fall, but will be part of a second installation scheduled to occur later in the year. 

2. When can I expect confirmation of my order? 
Order confirmations will be generated within five business days of the date the completed order and full 

payment is received. Please review your confirmation carefully. If you have questions regarding your 

purchase or confirmation, please contact Jill Simonds at jsimonds@nemours.org or by calling Nemours 

Fund for Children’s Health at 302.651.4828. 

 

3. Is my purchase tax deductible?  
Yes. Under Internal Revenue Service (IRS) guidelines, the full amount of your gift is a tax-deductible 

contribution. 

 

4. Can I change my inscription after I have submitted it? 
No. Messages will be automatically entered when you place your order online. By placing your order, you 

are acknowledging verification and approval of your message.  

 

5. Where can I go to find out more information or to order a brick? 
Visit the Brick Project page on the Nemours site to find important information about the ordering and 

personalization process, access our online ordering and personalization tools, or download and print an 

order form that can be faxed or mailed with your payment to: 

Nemours Fund for Children’s Health 

Shands House 

1600 Rockland Road 

Wilmington, DE 19803 

302.651.4487 

 

6. Who can I call if I have any questions about the Brick Paver Program? 

Questions about the brick program can be directed to Jill Simonds via email or by calling Nemours Fund 

for Children’s Health at 302.651.4828. 
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