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As a parent how many times have you said, “Because I said so” to your child? There
were times when that worked on a snowy day and your willful toddler refused to
wear a hat outside and there was no time to explain the answer. Now you are sitting
in the doctor’s office feeling like the toddler who was just told, “Because I said so”.
As the parent of a chronically ill child, I felt this way because I “sat idle” instead of
“standing empowered”. I would sit and listen, ask basic questions and take it all
at face value, often ignoring that little voice deep in my mind that was screaming,
“Ask the question!” I only allowed this to happen for a short period of time before
I realized that I had a job to do. I needed to understand my role as a caregiver and
help all who came in contact with my son to do their jobs and do them to the best of
their ability.
(Continued on page 3)

Daisy Award Program Comes to Nemours
Nemours/Alfred I duPont Hospital for Children
has recently teamed up with the DAISY Foundation
to initiate the DAISY Award program. DAISY is
an acronym for Diseases Attacking the Immune
System. The Foundation was formed in January
2000, by the family of J. Patrick Barnes who died
of complications of Idiopathic Thrombocytopenic
Purpura. The DAISY Award For Extraordinary
Nurses was created to recognize the super-human
work nurses do. Each month, Award recipients
are chosen by their nurse administrators, peers,
physicians, Family Advisory Council, patients and
their families to receive:
• A handsomely presented certificate,
signed by the hospital’s Chief Nursing Officer and Mark Barnes
of The DAISY Foundation
• A special DAISY Award pin
• A hand-carved Shona sculpture titled “A Healer’s Touch”
• The recipient’s unit receives a banner celebrating their Daisy Nurse.
Nomination forms for families are available on each unit, clinic, satellite office, or on
the in room GetWell Network.
Around Nemours for Families is produced by the Family Advisory Council and Nemours
Staff. For more information or to suggest a story, contact us at 302.651.6091 or
jlardear@Nemours.org.

New Parent to Parent Support Group
Chronically Cool Families is a new parent to parent support group for families
dealing with chronic illness. A sibling and affected child group will also be held
in conjunction with the parent group. Groups will be held in the back of the café
on the 4th Thursday of each month starting at 7:00 p.m. For more information
please call Jennifer Fenstermacher at jfenster@nemours.org.

Outpatient Therapy Moves to Expanded Location

Family Advisory Council

Family Resource
Center Coffee
Date		

Time

Feb 24th 		 10-11 AM
March 24th

7-8 PM

April 28th 		 9-10 AM
May 26th 		

7-8 PM

June 23rd 		 9-10 AM
July 28th 		

7-8 PM

Aug 25th 		 9-10 AM
Sept 22nd 		

7-8 PM

Oct 27th 		 9-10 AM
Nov 17th 		

7-8 PM

Dec 15th		 9-10 AM

The Bullying Group for Parents & Children
Division of Behavioral Health has designed a group to help families with children (9
to 13 years) who are or who have been victims of bullying. Families will attend five
weekly sessions with separate groups for parents and children. In each group, parents
and children will develop a stronger understanding of bullying and how to prevent its
occurrence and cope with its effects. For more info: Division of Behavioral Health at
302.651.4674

Do You Stand Empowered or Sit Idle? (Continued from front page)
As a parent or caregiver of a chronically ill or medically
fragile child there are steps that will help you from “sitting
idle” to “standing empowered”. The following are steps
to guide you:
1. Educate yourself about what your child will be facing
now and in the future. You can never learn too much,
know too much, or research too much. Information
changes all the time and knowing what to ask is half
the battle when asking questions.
2. Visit the hospital information center so you know
where to reach out for help and what is offered to you
and your child. The hospital provides much more than
medical services. The quality of care and experience of
care will be better when you know what is available.
3. Read the information pamphlets that are given to you.
Their purpose is to make you aware of services or
changes that have been made.
4. Know and understand your child’s medications,
procedures and the process for which they are given
when staying in the hospital and when leaving for
continued care. You are the caregiver, you need to
know and understand for the safety and wellbeing of
your child.
5. During a hospital stay if you have a question, ask. Do
not wait until after something has been administered;
your child’s safety comes first. Do not let the little voice
in the back of your head go unanswered. You are not
the toddler that was just told, “Because I said so”, you
are your child’s caregiver.
6. As a partner you need to give critical information to
help the medical professionals apply their expertise to
your child’s continued care. Your child is one of many
patients seen by the doctor for only brief periods of
time but you observe and listen to them everyday you
know better than anyone what is “normal” for your
unique child. Be their voice!
7. Do not be fearful to remind anyone coming in contact
with your child during a hospital stay or routine visit
to wash their hands. This is the number one cause of
spreading disease; a visiting specialist should respect
your request, even if they do not touch your child.
8. Take the time to answer hospital surveys. Time and
attention is given to your feedback and improvements
can only be made if your concerns are known.

9. Make suggestions. If you have an idea, let it be known.
Change happens when ideas are shared.
10. Remember that we are all human, including medical
professionals. Again ask questions, remind them of
previous conversations. They have just as much on
their minds as you do. Help them to give the best care
possible to your child.
11. Take the time to recognize a job well done by any of
the staff or volunteers. Everyone needs to know that
their efforts have not gone unnoticed. We are often
quick to complain but short on compliments. In doing
so you will empower them to continue to do their
best.
12. Understand the Individuals with Disabilities Education
Act (IDEA). Knowing what the Federal Government
has put in place to support you and your family
is important. Furthermore, the Americans with
Disabilities Act (ADA) is another good tool to add
to your toolbox. This is a long-term step, one that
can assist you with issues the hospital may not be able
to help you understand about being a caregiver of a
child with a chronic illness or who may be medically
fragile.
Empowerment is the act of positive interactions and
behaviors in all aspects of our lives. It is not to be rude
or abrasive, but to encourage oneself and others to act
in a positive way to promote care and understanding.
As caregivers we have a responsibility to ourselves, our
children, and those we come in contact with to teach and
encourage others the strengths of empowerment. One
positive act leads to many positive actions.
The Family Advisory Council is a group of medical staff,
faculty, and parents who have chosen to be empowered to
work towards the improvement of the patient and family
experience. A final step in empowerment is giving back
what you have gained. When you are ready, the Family
Advisory Council is one place that you can give back. It has
several committees that need empowered people to join.
For more information on hospital committees, task forces
and work groups please call 302-651-4014. If you are not
ready and need assistance the Family Advisory Council is
here to help and will be happy to take your call.
Remember, you have a choice to “sit idle” or “stand
empowered”, it is up to you!

Gift Shop

Other Services For Your Convenience

and operated by the Auxiliary of the Alfred I. duPont
Hospital, our gift shop offers a wide selection of personal
and gift items, jewelry, toys and games, cards, balloons,
books, magazines, snacks and stamps.

The family Resource Center, located on the third floor
provides you with some of the comforts of home, just a few
steps away from your child’s bedside. Open round the clock,
you are welcome to use the:

Red Balloon Gift Shop - Located in the visitor lobby

The gift shop is open from 9:30 a.m. to 8:00 p.m., Monday
through Friday, and 10:00 a.m. to 5:00 p.m. on Saturday
and Sunday. You can also call 302-651-6082 to place an
order.

Nemours Safety Store – Located on the first floor, near

the cafeteria, the Safety Store provides low cost safety items
for our families. We offer products such as cabinet locks,
outlet covers, car seats, bike helmets and carbon monoxide
detectors. Open Monday, Tuesday and Thursday from
10 a.m. – 2 p.m. Call x4279 for more information.

Outpatient Pharmacy

Located on Starfish Street (first floor, across from the Green
Module) our pharmacy has prescription medications, over
the counter medicines, vitamins and seasonal products.
We are open Monday – Friday from 9:00 a.m. – 5:30 p.m.
Most insurance plans are accepted (card must be presented
when placing an order) and we accept cash, checks and
credit cards. Call x4649 for more information.

Family Resource Center

• Laundry facilities
• Kitchenette with microwave oven,
refrigerator and coffee maker
• Comfortable seating area
A library and communications area is also available from
9 a.m. – 9 p.m. (based on staffing availability) with
computers, printers, a copier and fax machine, books,
magazines and other materials.
The Family Resource Center is a joint project of the Alfred
I. duPont Hospital for Children and the Ronald McDonald
House of Delaware.

Parking & Free Valet

Several parking lots are provided for visitor use. Parking
is free, well-lit and accessible 24 hours a day. Free (and
we mean FREE, no tipping allowed) valet parking is also
available at our main visitor and outpatient lobbies. When
you are ready to leave, call x6444 Monday through Friday
between 8 a.m. to 6 p.m., and your vehicle will be brought
around to you.

CaringBridge

With CaringBridge, you can create a FREE personalized
website to quickly alert your family and friends of the latest
information regarding your child’s health situation. Visit
www.caringbridge.org.

KINfolk

KINfolk provides laptop computers and FREE Internet
access while your child is hospitalized. Please see your unit’s
social worker or nurse for more information.

eCards

Family and friends can quickly brighten the day of your
child by sending a FREE eCard. Just go online to www.
nemours.org/ecards and create a card.

Learn how to install your child’s seat with a trained CPS technician.
Alfred I. duPont Hospital offers FREE CPS checks on Wednesday evenings from 5:00 - 8:00 p.m. The check takes about
30 minutes per seat. A reservation is required. Call (302) 651-5437 to make an appointment.

If you would like more information on the Family Advisory Council,
need assistance or would like to become involved on hospital committees, task forces and work groups please call
302-651-4014.
Don’t forget-- Our helpful website, www.Nemours.org
offers thousands of doctor reviewed articles written for parents, kids and teens.

