
Ethics and Patient’s Rights Committee 

An ethics and patient’s rights committee is available to consult 
with families who may face difficult choices in the care and 
treatment of their children. Anytime there is a difference of 
opinion between families and care providers, or the family is 
unsure about the course of treatment, this provides an objective 
viewpoint, rather than a binding recommendation. Some  
situations in which the Committee might be helpful include: 
concerns regarding decisions on termination of life support, 
individuals’ rights to make decisions related to their care, when 
an insurer denies approval for a particular aspect of patent  
care, and cultural or social issues affecting the care provided  
to a patient.

Any patient or family member may obtain an ethics consult by 
contacting the Ethics Consult Coordinating Physician’s pager at 
302-435-0256, the Committee Chair at 302-651-6040 or advise 
a member of your care team of the request. An ethics consult 
may be requested at any time of day/night. The consult will be 
scheduled based on the urgency of the specific situation and 
availability of all parties.

Rights and Responsibilities of 
Parents and Children

While under our care, you have the  
following responsibilities: 

1. Comfort and support your child, as much as possible, in the 
special way that only families can provide.

2. Work with the health care team to ensure the best possible 
treatment, rehabilitation, and discharge planning. 

3. Provide, to the best of your ability, accurate and complete 
information about past and present matters related to the 
health of your child.

4. Be available to your child’s health care team either in  
person or by telephone.

5. Voice any concerns about your child’s care to the health 
care team or Patient Relations Department.

6. Let your child’s health care team know if you do not  
understand or cannot follow the health care instructions.

7. Follow the prescribed treatment plans and keep appointments. 
If you are unable to keep appointments, you must notify 
the hospital or office. You are responsible for the medical 
consequences if you refuse or do not follow the treatment 
prescribed for your child.

8. Recognize that the needs of other patients and families may 
sometimes be more urgent than your or your child’s needs.

9. Treat staff and other families in a considerate, courteous 
and cooperative manner.

10. Respect the cultures, values, beliefs, privacy and confidentiality 
of other patients and families receiving care.

11. Ensure that your behavior and the behavior of your child 
and visitors is reasonable, responsible and considerate of 
the rights of other patients and staff.

12. Follow hospital and practice site rules affecting patient 
care and conduct. (For example, visitor smoking is not 
permitted in any building nor any outside location. Patients 
are not permitted to smoke.)

13. Take care of your personal property and valuables and to 
respect the property of the hospital or practice location.

14. Understand the Nemours/Alfred I. duPont Hospital for Children’s, 
Nemours Pediatrics’ and its affiliate practice locations’ role  
as teaching and research facilities and to cooperate with the 
staff in their training of health care professionals.

15. Provide complete and accurate insurance information at 
the time of your child’s visit or hospital admission.

16. Assure that financial obligations are fulfilled as promptly as possible.
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Rights and Responsibilities of  
Parents and Children
 
The Nemours/Alfred I. duPont Hospital for Children and Nemours 

Pediatric sites serve many purposes. We work to improve 

children’s health; treat children with injury and disease; educate 

doctors, health professionals, patients and community members;  

and improve understanding of health and disease. In carrying out 

our mission, the organization works to respect the rights, values 

and dignity of patients and their families at all times.

While under our care, you and your child have 
the following rights:  
 
1. Be granted access to care and treatment that is available 

and medically necessary, regardless of race, creed, sex, 
national origin, disability or sources of payment for care.

2. Be treated with respect and courtesy.

3. Receive care that supports your child’s emotional,  
educational, spiritual, and developmental needs.

4. Receive from your child’s caregivers an explanation of any 
procedures or treatment, so that you may give informed 
consent. You should be told about the plan of care, medical 
risks, benefits and alternative methods of treatment, if they 
exist. (In a life-threatening emergency, this may occur after 
treatment is provided.)

5. Obtain complete and current information about your child’s 
diagnosis, treatment and proposed future health care needs 
from the patient’s care provider in language you can  
understand. You have a right to participate in care decisions.

6. Have pain managed and to participate in how the pain is managed.

7. Be informed of and consent to participate in any experimental treat-
ments or research studies that may directly affect your child’s care 
and the potential risks, benefits, discomforts and alternatives.

8. Refuse treatment in accordance with the law and to be 
informed of the medical consequences of that refusal.

9. Know about the organization’s processes to help you resolve 
problems or concerns about your child’s hospital stay and/or 
care. You may express your concerns to your attending  
physician, or any member of our health care team. You may 
also contact our Patient Relations Department at extension  
4799. Any patient or family member may share their  
concerns with the State of Delaware by contacting:  
 
Office of Health and Licensing  
2055 Limestone Road, Suite 200  
Wilmington, DE 19808  
302-995-8521    
800-942-7373
 
As a Joint Commission-accredited hospital, quality or safety 
concerns can also be addressed to:  
 
Office of Quality Monitoring  
The Joint Commission, 1 Renaissance Boulevard 
Oakbrook Terrace, IL 60181  
800-994-6610

10. Know the names and qualifications of your child’s caregivers. 
You also have the right to know if the organization has 
relationships with outside parties that impact your child’s 
treatment and care. These relationships may be with  
educational institutions, other health care providers or insurers.

11. Be present and/or have an adult member of the health care 
team present as a chaperone at all times when your child is 
examined or treated.

12. Have your child’s medical record information treated confidentially, 
as described in the Nemours Notice of Privacy Practice.

13. Expect that your child’s visit will be as safe and comfortable 
as possible and that any form of restraint will be used only 
when medically necessary.

14. Have family and others visit with you and your child as 
much as possible during normal visiting hours.

15. Designate a family spokesperson to work with the staff if 
ethical issues arise in the care of your child.

16. Not be transferred to another facility unless the need for 
transfer and the alternatives to the transfer are completely 
explained to you. The transfer will occur only if acceptable 
to you and the receiving facility.

17. Examine and receive an explanation of your charges  
regardless of payment source.

18. Be informed at time of admission or outpatient treatment about 
your rights and responsibilities and as needed thereafter.

19. Be told about access to child and adult protective services 
if the need for those services is apparent.

20. Be provided information about advance directives if your 
child is 18 years of age or older.

21. Have a child’s family member or representative of choice 
and his or her own physician notified promptly at the time of 
admission to the hospital if requested.

22. Be informed about the outcomes of care, treatment and 
services, including unanticipated outcomes.

23. Give informed consent to the production of the recordings, 
films, or other images that may be used for purposes other 
than your child’s care, and to request the production of 
these images be stopped at any time or your consent  
withdrawn before recording, film or image is used.


